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This poster session provides a model resource group that serves 
several purposes, including 1) providing education to the public 
about communication sciences and disorders (CSD) or information 
on better speech-language-hearing, 2) offering opportunities for 
students, professionals in CSD and related professions to learn 
Asian culture in a supportive environment, 3) offering networking 
opportunities for Asian families with children who have 
communication disorders, parents with children learning Chinese, 
and professionals who serve the Chinese population with special 
needs. 

 
 

Picture from 2009 Chinese New Year Celebration Gathering 
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Reasons for organizing the group: Challenges in Serving Chinese 
Children: There are many challenges in serving the minority 
population in the U.S. due to the shortage of bilingual speech-
language pathologists.  
 

· Some children do not receive appropriate evaluations (e.g. in 
their native language) in EI or in the public schools. 

· Many Asian immigrants do not understand the professions of 
Audiology and Speech-Language Pathology and how speech-
language-hearing services can benefit people with 
communication disorders.  

· In addition, many parents, especially those who are Asian 
immigrants, do not understand the referral and evaluation 
process in EI and in the schools in the U.S.  

· When a child is eligible for speech services, some parents may 
refuse services due to lack of understanding of the profession 
and the system of EI or public schools. 

· Cultural practices and beliefs may influence parents to avoid 
addressing and acknowledging developmental challenges their 
children face.  

· In addition, many Asian immigrants and professionals are not 
familiar with the process of bilingual speech-language 
development.  

· Some parents who have children with communication 
disorders are told by other professionals (e.g. teacher, 
occupational therapist) to only speak to their child in English.  

· Children who are bilingual often feel embarrassed when 
speaking their home language at school. 
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With the support of the ISHA multicultural committee and the 
Amitabha Buddhist Library in Chicago, two members who are 
speech-language pathologists (SLPs) serving as ISHA volunteers 
organized a support group to provide public education and a place 
for professionals and families to network with each other. Students 
and professionals are encouraged to attend the resource/social 
group to gain experiences in interacting with this population in a 
different cultural environment. 
 
Some of the resources available for the visitors during the social 
gatherings are: 
 

· Items from the educational library developed by the ISHA 
multicultural committee (e.g. books, video tapes, DVDs…etc) 

· Brochures of information in both Mandarin and English 
related to resources and better speech-language hearing (e.g. 
Early Intervention, Early Intervention Clearing House 
materials, and a variety of brochures from ASHA) available 

· Books and CDs about Chinese culture (e.g. Confucius, 
Buddhism) 

· Information about federal laws related to serving students who 
are ELL 

· Resources of websites and information about better speech-
language hearing in Mandarin Chinese  
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Special feature about this social group 
 

· Due to the fact that many parents who have children with 
communication delays or special needs do not want to be 
identified, flyers for this event do not state the group is 
intended to include children with special needs. Anyone who 
is interested in learning about Chinese language and culture is 
invited. 

· Stories and songs presented in the gathering encourage 
participants to respect all beings, including their parents, 
teachers, siblings, and people with special needs 

 
Frequency of gathering: 4-6 times per year as part of special events 
of Chinese culture class offered at the Amitabha Buddhist Library. 
Past events included celebrating the Chinese New Year, Halloween, 
spring, and summer social gathering. 
 

  
Pictures from Chinese New Year celebration in 2008 
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Chinese Culture (DiZiGui) Class for 
Parents and Children (ages 4 – 12)  

 
Details of the Chinese Culture Class can be found on the website: 

http://www.amitabhalibrary.org/ 
���������������� Class Introduction: Class Introduction: Class Introduction: Class Introduction:     
    
Goals:Goals:Goals:Goals: help children (ages four and above) and parents learn D iZiGui or “Standards 
for Being a Good Student and Child.” Students will also learn to recognize some 
Chinese characters, sing songs in Chinese and practice simple Chinese conversation 
during role-play. D iZiGui is being taught in all of the Chinese schools in M alaysia 
and many public schools in Taiwan. Thousands of children in China also benefit from 
learning D iZiGui, which is found to be able to strengthen children’s memory capacity. 
 

 
Note: Books above are available for free distNote: Books above are available for free distNote: Books above are available for free distNote: Books above are available for free distribution at the libraryribution at the libraryribution at the libraryribution at the library 
 
M ethod of teaching:M ethod of teaching:M ethod of teaching:M ethod of teaching: Students will learn to recite text in Chinese. Instructions and 
explanations will be provided in English. Pictures, stories, and role-plays will be used 
to illustrate the concepts, and re-enforced by discussions.  

 
Please email sf7chang@hotmail.com or laughlin.bp@sbcglobal.net if you have any questions. 
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Some Information for the Chinese Culture Class: 
 
DiZiGui (also known as Guide to a Happy Life or 
Standards for Being a Good Student and Child) 
 
Class Schedule and Activities: 

· Greetings and Sharing time 
· Recite DiZiGui Book and listen to explanations  
· Sing Songs in Mandarin and learn Chinese  

o Learn songs related to respecting parents and love for all 
beings  

· Story Sharing 
o Parents take turns sharing stories that reflect the teachings of 

DiZiGui 
· Role play, games or writing 

o Activities to reinforce learning Chinese language and culture 
 
Several times a year, we have special activities to promote 
better speech-language hearing as well as traditional 
Chinese culture to the public. 
 
 
Method for organizing the social/support group: 

· A speech-language pathologist prepared a story with 
manipulatives to share during the gathering 

· Contact list form available for parents to fill out  
· Families receive the contact list via email after the 

gathering 
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· Participants are also invited to attend a Chinese 
Culture (Standards for Being a Good Child and 
Student or Guide to a Happy Life) class taught twice 
a month by a bilingual SLP who is also a native 
speaker of Mandarin Chinese certified to teach 
Mandarin in the public schools. 

· After the meeting, an email and survey form is send 
to all participants. Parents who indicated a desire to 
be on the contact list receive information to network 
with other parents and professionals 

  
Activities:  

· Icebreaker (families to get to know each other) 
· Story time for children 
· Activities/crafts/games that foster language 

development for children 
· Food (optional) 
· Resources (e.g. brochures) available for visitors  
· Informal consultation and speech-language 

screenings for children   
 
Positive outcomes of the support groups: 

· Providing informal consultations and speech-
language screening 

o Several parents received information and 
suggestions for their child with communication 
delays 
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· Helping parents to identify resources and services 
available when they have concerns about their child’s 
speech-language development 

· Offering children a positive environment to 
communicate in their home language 

· Modeling strategies for parents to help their children 
improve communication skills 

 
Feedback received: Survey forms were emailed to the 
participants. Three parents responded to the survey. 

· All of the parents who responded to the survey 
stated that they find it beneficial to meet with other 
parents and professionals, �

· their child/children enjoyed coming to the event�
· they learned something about Chinese culture�
· they learned something about Chinese language�
· they learned some strategies in helping their 

children to improve their speech-language skills  

What the families said about the events: 

The reasons of attending the gathering were: 
· “ My son enjoyed the DiZiGui class” 
· “We were interested in finding out more about the 

library and having our children interact with other 
children learning Mandarin” 
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·  “Learning more about the China culture and 
allowing the children time to interact. They also 
very much enjoyed the singing at the end!” 

What families liked about the social group gathering 
· “Get to know each other” 
· “Circle time and the dad who brought the guitar- 

that was great!” 

Feedback from the parents regarding suggestions of 
improvement: 

One thing I would change about the event is  

· “90 minutes instead of 50”  
· “Always seems too short” 
· “Maybe have more time for the songs – possibly 

sing two songs or learn a simple Mandarin song.” 

Suggestions were to lengthen the time of event. As a 
result, this event is combined with the Chinese culture 
class to allow participants more time to interact with 
each other.��

Future Directions: 
· Organize a group of Asian professioals serving 

children with special needs 
· Encouraging high school students to volunteer during 

this event to learn more about Chinese culture and the 
profession of communication disorders by contacting 
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local Chinese teachers and asking them to offer extra 
credits for students who participate or volunteer in 
the events or classes 

· Encouraging parents to share some responsibilities of 
organizing the event and take ownership 

 
Appendix: Survey Forms emailed after the event: 

 
Dear Parents, 
 
Thank you very much for coming to the social group event. I hope you had a great time. 
 
Please fill out the survey form below to help us improve services we offer. I hope to see you at 
our next social group gathering.  
 
Date of Social Group gathering you attended: _______________ 
Please offer a rating (5 being strongly agree, 1 means not at all) 
 
__I find it beneficial to meet with other parents and professionals 
__My child/children enjoyed coming to the event 
__I learned something about Chinese culture 
__I learned something about Chinese language 
__I learned some strategies in helping my children to improve their speech-language skills at this 
event 
__The reason I attended the gathering was because____________________ 
One thing I like about the social group gathering was______________________ 
One thing I would change about the event is __________________ 
 
I would like to attend this social group again: __yes __no 
I would like to know more information on:_________________ 
Additional Comments: 

 
Resources provided: available on www.shinfanchang.com 
 
EI brochures in Mandarin and English 
How does your child hear and talk in Mandarin 
News articles about better speech-language development in Mandarin 
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Other Resources at the Buddhist Library 
 

   
How Does Your Child Hear and Talk (brochure in Chinese)   
It Takes Two to Talk  (book in Chinese) 
  

 
History of Taiwan (bilingual English and Chinese book)  
 


